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World first: digital gift vouchers for local businesses
SwingGift gift voucher site launches new concept 

Mariakerke (Ghent), 10 December 2009 – Gift vouchers are the most popular gifts in Belgium according to a recent study by Deloitte. Gift-voucher specialist SwingGift today launched a new concept of electronic gift vouchers for local businesses. They can offer their gift vouchers on-line on the SwingGift platform and share in the visibility and experience of SwingGift. The Union of Independent Business (UNIZO) supports the SwingGift initiative and has negotiated special terms for its members.
On 10 December 2009, SwingGift – the biggest gift voucher site in the Benelux – launched a new concept of gift vouchers for local business. The e-voucher is the digital equivalent of the paper gift voucher. The e-voucher is sent to the giver by e-mail; he or she can then print it out and cut it out or forward it to the lucky recipient. SwingGift can also send the e-voucher directly to the recipient by e-mail. Each e-voucher has a unique control code, so even if it is forwarded or printed out several times, it can only be used once.

Benefits for local business

SwingGift is opening its platform for local business. They receive their own showcase on swinggift.be where they can present their businesses – with photographs and a promotional video) and where they can offer a range of gift vouchers. For the businesses, it's a minimal investment compared with setting up their own webshop. UNIZO members of the Union of Independent Business also enjoy additional financial benefits.
The businesses also share in the experience and visibility of SwingGift: a top ranking in Google, tens of thousands of unique visitors per month and several national media campaigns. In 2008, for example, SwingGift made the news with its Valentine’s Day nicknames survey. This month, it will also launch promotions with Gazet van Antwerpen newspaper, Vitaya and Zit (the electronic newsletter from Telenet) for the Christmas season. According to Gunther Everaert, managing director of SwingGroup, “By publishing their vouchers on SwingGift, the local businesses will reach thousands of new customers and can increase their sales substantially, for things like Christmas-season purchases.” The e-voucher platform for local business is the first of its kind in the world.

SwingGift and the business are sharing in the current success of gift vouchers. Deloitte recently studied the Christmas season purchasing intentions of people in 18 European countries.
 The study showed that gift vouchers are the most popular gift under the Christmas tree this year. 

A large number of businesses from a wide range of sectors (photography, children’s clothing, hair styling, hotels, flowers, bakeries, newspapers, jewellery, wellness, breakfast baskets, etc.) have already signed up to work with SwingGift. 
Benefits for customers 
With its gift vouchers, SwingGift has both consumers and businesses in mind. The digital gift vouchers also offer benefits for the client. Everaert: “They can order gift vouchers by computer day and night. There are no costs for delivering the e-voucher. And, from now on, they can buy gift vouchers from the trusted business around the corner. That makes the gift even more personal.” Those who don’t know which gift voucher to give can also give a SwingGift Cheque: that way, the recipients can decide for themselves from the wide range of possibilities.

Experience

SwingGift has more than 2 years experience with gift vouchers. So far, it has only used paper gift vouchers sent by Taxipost to the giver or the recipient. In addition to local business, SwingGift is also approaching its existing voucher-issuing business to offer electronic gift vouchers on its platform. 

###

About SwingGift

SwingGift is the largest and most varied gift-voucher site in the Benelux. It is a concept from SwingGift for consumers and business. Since its foundation in 2002, SwingGroup has grown to become the Benelux market leader in on-line incentive campaigns. Companies and organisations including Belgacom, Beckers, Deceuninck Plastics, Epacar, GE, Insites, Jaguar, Land Rover, Manpower, Philips, Pioneer, Q8, Truvo, Unilever, Unilin, Vaillant, VDAB and VMW call on SwingGroup’s expertise regularly. For more information: http://www.swinggroup.eu/NL/Press.aspx .
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� Source: Deloitte press release 12 November 2009.
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