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SwingGroup launches the first pre-paid B2B gift card in Belgium

SwingCard: the ultimate gift for business relations
Embargo until 30 May 2008
Ghent, 29 May 2008 – Today, incentives specialist SwingGroup is announcing the launch of the SwingCard, the first pre-paid B2B gift card in Belgium, which it developed in collaboration with KBC and MasterCard. SwingCard is the ultimate gift for business relations. It is the most flexible gift that you can give, which is a guarantee that the recipient will be highly motivated. Because the card is personalised, a company will stay in the thoughts, and the wallet of their personnel, clients or resellers for a long time after the gift has been received.
The SwingCard is a pre-paid payment card. The recipient can use it like a credit card and use it to pay in participating merchants in the worldwide MasterCard network. With the exception, perhaps, only of cash itself, the SwingCard is the most flexible gift that someone could receive: it is accepted in 26.6 million foodservice and retail shops around the world, more than 7 million of them in Europe. Countless merchants are able to give special discounts, thanks to the MasterCard network, when the SwingCard is used. The only thing the card cannot do is withdraw cash from a cash dispenser. 

Single-load and reloadable

SwingGroup offers two types of SwingCard: the single load and the reloadable SwingCard. 
The single-load SwingCard is pre-loaded with a fixed amount of € 35, € 75, or € 125 and, like the name says, cannot be reloaded. The card has a magnetic strip security system. When cardholders use the card to pay for a purchase, they swipe the SwingCard through the direct-debit machine and then sign the receipt they receive from the merchant. Activating the single-load SwingCard is the responsibility of the giver, and costs much less than a normal credit card. The single-load SwingCard is valid for 13 months. It will be available starting at the end of June 2008. 

The reloadable SwingCard can be reloaded and is secured with a chip and a PIN code. If the card is lost or stolen, the cardholder can have it blocked by calling Card Stop (070 344 344). The reloadable SwingCard is valid for 5 years but only has to be activated once. It will be available starting in November 2008.

Motivation through flexibility

Gunther Everaert, Managing Partner of SwingGroup, explains the most important benefits of the SwingCard: “SwingCard offers the recipient the ultimate in flexibility and ‘instant happiness'. The recipient can buy what he or she wants immediately and from a merchant that is chosen personally. It has a direct impact on motivation and, as a result, on performance or loyalty. And that, of course, is what it's all about for the company that gives SwingCards as gifts." A study by KRC Quantitative Research, by order of MasterCard, shows that prospective recipients prefer a bank-issued card that they can use in a variety of shops over a shop-specific gift certificate by a factor of seven to one. In addition to the flexibility of the SwingCard, the security, the ease of use and the multi-currency aspect are among the strong points that make the card even more interesting to users than cash. 

Extra name recognition

The SwingCard looks like an ordinary MasterCard-card. It comes in several standard SwingGroup designs, but can also be personalised in the house style of the company that gives it as a gift. Everaert: “By putting the name and the logo of the giver in a customised design on the card, the company stays in the recipient's mind and in his wallet even during his time off. That makes SwingCard an effective corporate branding tool as well as an incentive gift.” 

Tax-friendly bonus plan

For companies, SwingCard is a useful instrument under the Act on non-recurring results-related benefits (Chapter II of the Act of 21 December 2007 concerning the Implementation of the Interprofessional Accord 2007-2008 and Collective Labour Agreement no. 90 of the National Labour Council of 20 December 2007). Under that act, companies may grant a bonus up to € 2,200 per year (indexed) to employees as compensation for objectives achieved collectively, such as, for example, in sales, safety, productivity, etc. That recent legislation makes SwingCard even more interesting for both the employer and the employee. 
For the employees, the bonus is exempt from income tax and social security premiums. For their part, employers do not have to pay any social security contribution, are only taxed at 33% at can deduct the bonus from the corporate tax in its entirety. 

Reliable partners

To create SwingCard, SwingGroup could count on the support from two experienced partners. 
KBC brought SwingGroup and MasterCard together and was able to put together the necessary bank guarantees and licences. Sara Van Acker, Product Manager, Cards, with KBC says: “To launch a pre-paid card for B2B, KBC was only too happy to call on the B2B expertise and the creativity of SwingGroup. For KBC, SwingCard is an innovative product that is somewhere between Proton and MasterCard.”
MasterCard Europe is also a partner for the launch and roll-out of SwingCard. Dave Remue, Vice-President MasterCard: “Worldwide these prepaid cards are being introduced more and more in numerous domains to replace cheques and cash. In Europe this mostly happens in cooperation with MasterCard. We are delighted that this trend is now continuing in Belgium. SwingCard is a very innovative prepaid MasterCard-card and the first in our country to concentrate on company incentives. 

About SwingGroup

SwingGroup has been the Benelux market leader in on-line incentive solutions since 2005 and is one of the fastest growing companies in the sector. Its effective solutions motivate employees, clients, salespeople, resellers, and partners. Every month, more than 15,000 employees from dozens of companies use the successful Giftmanager software. Always looking out for new and better solutions for its clients, the company is today launching SwingCard, the first pre-paid B2B gift card in Belgium. www.swinggroup.be 

About KBC

KBC is the second-largest bank-insurer in Belgium. It is in the European top 20 and is one of the most important financial players in Central and Eastern Europe (with branches in Poland, Hungary, the Czech Republic, Slovakia, and, most recently, in Bulgaria, Romania, Russia and Serbia). From its head office in Brussels, the KBC group is active in more than 30 countries around the world, employs 57,000 people (32,000 of whom are in Central and Eastern Europe) and services 11 million clients (8 million of whom in Central and Eastern Europe). www.kbc.com 

About MasterCard

MasterCard Europe is, from its main office in Waterloo, responsible for the European activities of MasterCard Worldwide. Via a network of local offices in 51 European countries, MasterCard Europe is better able to assess and meet the desires of clients in the diverse European markets. Through MasterCard Worldwide, MasterCard Europe is giving European consumers access to leading global payment services.  MasterCard processes more than 18 billion transactions per year and is a franchiser, payment processor and adviser for the development and sale of payment solutions. Through the MasterCard®, Maestro® and Cirrus® brands, MasterCard provides services to consumers and companies in more than 210 countries. www.mastercard.com 
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